A REVIEW OF THE PASSENGER INTERFACE

The report identified the areas within the passenger interface where attention is
needed, where work is currently under way and where technology could play a part.
Each aspect of the interface is considered from journey planning, information and
access within the stations, to the train journey itself.

It is concluded that, although there is a need for improvement in a number of
specified areas, the potential for further effective application of technology within the
passenger interface is limited.

BR Research Report Ref: TM-TAG-128 AEAT Abstract Date:
Report Author(s): SE Wright 01/07/2002
Date of Publication: August 1987



