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A REVIEW OF THE PASSENGER INTERFACE 

The report identified the areas within the passenger interface where attention is 
needed, where work is currently under way and where technology could play a part.  
Each aspect of the interface is considered from journey planning, information and 
access within the stations, to the train journey itself.   
 
It is concluded that, although there is a need for improvement in a number of 
specified areas, the potential for further effective application of technology within the 
passenger interface is limited.   


